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Office of National Statistics training, 14 October 2013, Office of National Statistics, 

Government Building, Newport 

Feedback form – summary of responses 

 

We received 8 feedback forms from 10 attendees at the Office of National Statistics training. 

Notes: the feedback has been given a numerical value to aid analysis, with the bottom of the 

scale (eg: “very bad”) being given one and the top (eg: “very good”) a value of five. 

 

1.  Please rate the following: 

Answer 
options 

Very low    Very high 
Mean 
rating 

 
The workshop 
in general 

0 0 2 5 1 3.88 

 
Content 
 

0 0 1 6 1 4.00 

 
Trainers 
 

0 0 1 6 1 4.00 

 
Materials 
available 

0 0 2 5 1 3.88 

 
Your 
confidence to 
edit Wikipedia 

0 0 4 3 1 3.63 

 
Your 
understanding 
of Wikipedia 

0 0 2 5 1 3.88 

 

2. How likely are you to continue editing Wikipedia? 

Answer 
options 

Very 
unlikely 

   Certainly 
Mean 
rating 

 0 0 3 5 0 3.63 
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3. Please write three words/expressions which describe this workshop for you 

See Appendix 1 for further details. 
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4. Tell us at least one thing that would have improved this workshop for you 

Half of the six responses focussed on the issue of better internet access during the session. 
Of the rest, two people suggested more time would have been useful – particularly the 
hands on aspect – and the other that the session could have been more structured. 
 
See Appendix 4 for further details. 
 

5. Further comments – anything positive or negative that you would like to share! 

There was one reply to this question, namely that “A longer session with some more time to 
edit and more complex things”. 
 
See Appendix 5 for further details. 
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Appendix 1: Please write three words/expressions which describe this workshop for 

you 

Informative 
 
informative 
 
Fascinating 
 
informative 
 
Useful 
 
Informative 
 
Enlightening 
 
Interesting 
 
daunting 
 
Educational 
 
confidence building in editing 
 
Interactive 
 
Surprising 
 
Can’t wait to start editing 
 
change 
 
Interesting 
 
Scratched the Surface 
 
A world of potential 
 

Appendix 2: Tell us at least one thing that would have improved this workshop for you 

ONS web access 
 
a little more structure 
 
Faster internet access 
 
Perhaps a bit more time hands on 
 
More time to carry out exercises 
 
Not being constrained by the ONS Firewall/bluecoat 
 


