Oldham Wikipedia training, 27 April, Oldham Library

Feedback form — summary of responses

We received 5 feedback forms from 5 attendees to the Oldham Wikipedia training.

Note: the feedback has been given a numerical value to aid analysis, with the bottom of the
scale (eg: “very bad”) being given one and the top (eg: “very good”) a value of five.

1. Overall, how satisfied are you with the event?

Answer Very Very Mean
options dissatisfied satisfied rating
0 1 0 1 3 4.20

2. How satisfied were you with the event’s location and venue?

Answer Very Very Mean
options dissatisfied satisfied rating
1 0 0 2 2 3.80

3. How likely are you to attend future training sessions similar to this one?

Answer Very Very Mean
options dissatisfied satisfied rating
1 0 1 0 3 3.80

4. What did you like most about the event?

The common theme in the responses is that the trainers were helpful and approachable,
as well as being very knowledgeable.

See Appendix 1 for further details.

5. What can we do to improve future events?

There was only one response on this question, noting that “Keep classes small, we were
five in the session so we got to ask question”

6. Additional comments or suggestions

Of the three responses to this question, two people said thank you for the event, and the
third asked that they be kept informed with future events.

See Appendix 2 for further details.



Appendix 1: What did you like most about the event?

“casual, relaxed introduction”

“One to one info and the informality of a learning situation. The group knowledge was
great too”

“Lots of personal examples. Everything was explained”
“Info given”

“Excellent presenter, very engaging and informed facilitators.”



Appendix 2: Additional comments or suggestions

“Thank you. Keep in touch.”
“Thank you”

“Please let me know about any further events”



